
EXHIBIT A 

Contact Persons to Work With Staff 



(a) issues relating to processing this application 
Patrick D. Crocker, Attorney 
Early, Lennon, Crocker & Bartosiewicz, P.L.C. 
900 Comerica Building 
Kalamazoo, MI 49007 
Telephone: (616) 381-8844 
Facsimile: (616) 349-8525 
e-mail: pdcrocker@earlylennon.com 

James Fiumara 
Ridley Telephone Company, LLC 
15 1 South Rose Street, Suite 900 
Kalamazoo, MI 49007 
Telephone: (616) 381-8844 
Facsimile: (616) 349-8525 

(b) consumer issues 

(c) consumer complaint resolution 
James Fiumara 
Ridley Telephone Company, LLC 
151 South Rose Street, Suite 900 
Kalamazoo, MI 49007 
Telephone: (616) 381-8844 
Facsimile: (616) 349-8525 

technical and service quality issues 
James Fiumara 
Ridley Telephone Company, LLC 
15 1 South Rose Street, Suite 900 
Kalamazoo, MI 49007 
Telephone: (616) 381-8844 
Facsimile: (616) 349-8525 

(d) 

(e) "tariff" and pricing issues 
James Fiumara 
Ridley Telephone Company, LLC 
151 South Rose Street, Suite 900 
Kalamazoo, MI 49007 
Telephone: (616) 381-8844 
Facsimile: (616) 349-8525 


